
Rules and Regulations

for the Düsseldorf Exhibition Centre

1. The exhibition grounds are private property. The owner is Messe Düsseldorf GmbH, Messeplatz, Stockumer 
Kirchstraße 61, 40474 Düsseldorf, Tel. +49 211 4560-01. It exercises its rights as landlord alongside the 
respective event organiser. The house rules apply to all areas of the exhibition grounds and thus cover all 
halls, the outdoor area and all buildings and land belonging to Messe Düsseldorf GmbH, even if these have 
only been made available to it for temporary use (hereinafter collectively referred to as the “Düsseldorf 
Exhibition Grounds”). They apply to all persons entering or present on the Düsseldorf Exhibition Grounds.

2. Visitors may only enter the Düsseldorf Exhibition Grounds (excluding administrative areas) with a valid 
admission ticket. All other persons require an identity card. Access is permitted only during the times and 
in the buildings specified on the admission ticket or identity card. Exhibition stands may only be entered 
under the supervision of stand staff.

3. Young people under the age of 14 may only remain on the exhibition grounds if accompanied by a parent 
or guardian. Exceptions apply only where expressly stated on notices at the ticket offices.

4. All facilities must be used with care and respect. Facilities and equipment not authorised for use by a 
particular person may not be entered or operated by that person. 

5. Photography and filming on the exhibition grounds and in the halls are permitted in accordance with the 
relevant legal provisions (DSGVO, general right of privacy, etc.). Visitors and other third parties must not 
be inconvenienced in the process. Escape and rescue routes must be kept clear. The exhibitor is entitled, 
within the scope of their right of access, to impose a ban on filming and photography at their own exhibition 
stand. This must be clearly indicated.

6. Vehicles may only enter the exhibition grounds with special permission. Vehicles include any technical 
means primarily intended for the transport of persons, whether motorised or non-motorised. This includes, 
in particular but not exclusively, cars, lorries, motorbikes, (e-)bikes, (e-)scooters, skateboards and inline 
skates. The above regulation also applies to drones and other flying objects.

7. Smoking is generally prohibited on the Düsseldorf exhibition grounds. Exceptions to this are the outdoor 
area and, where applicable, specifically designated premises. The consumption and sale of cannabis are 
prohibited throughout the Düsseldorf exhibition grounds.

8. Depending on the nature of the event, the bringing of bags and similar containers into the event may be 
prohibited. For security reasons, bags and similar containers, as well as clothing such as coats, jackets 
and capes, may be checked for their contents. Further checks and access restrictions may be imposed 
depending on the circumstances. 
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9. Any behaviour likely to disrupt the proper conduct of the event in question, as well as the set-up and 
dismantling phases, or to infringe upon other interests of Messe Düsseldorf GmbH, is not permitted.

10. The carrying of the items listed below is prohibited:
• Weapons, imitation weapons or dangerous objects, as well as items that may cause injury to life, limb 

and/or health,
• Aerosol cans, corrosive, toxic or staining substances, or pressure vessels containing highly flammable 

or harmful gases, with the exception of standard pocket lighters,
• Fireworks, rockets, Bengal lights, smoke powder, flares and other pyrotechnic items, unless written 

authorisation has been obtained from Messe Düsseldorf GmbH (Section 4.4.1.4. of the Technical 
Guidelines of Messe Düsseldorf GmbH),

• Drugs of any kind,
• Any kind of political symbols,
• Racist, xenophobic or radical propaganda material, including flags, banners or banner poles, large 

banners, and large quantities of paper or wallpaper rolls. 
Knives may only be exhibited at trade fairs and exhibitions if they are listed as a product group in the 
event’s product catalogue. They may then be displayed, subject to the restriction that they are shown 
exclusively in locked display cases. Sale or handover to third parties may only take place in (transparent) 
packaging that cannot be opened without additional tools. 

11. Dogs (excluding guide dogs and assistance dogs required for medical reasons; appropriate medical 
evidence must be presented upon request) and other animals may not be brought onto the premises.

12. For safety reasons, the exhibition company may order the closure of rooms or buildings and their evacuation. 
Persons present there must comply with the instructions and proceed to the designated assembly points 
outdoors.

13. Outside the exhibitor’s own stand areas, advertising on the Messe Düsseldorf site may only be carried out 
by Messe Düsseldorf’s service partners. The unauthorised distribution or display of leaflets, promotional 
material, posters, etc., as well as the affixing of stickers of any kind, is prohibited.

14. Messe Düsseldorf GmbH reserves the right, in the event of breaches of these house rules and/or other 
instructions issued by Messe Düsseldorf GmbH, to expel persons from the Düsseldorf Exhibition Centre or 
to impose a temporary or permanent ban on entry. The expulsion or ban may apply to the entire Düsseldorf 
Exhibition Centre or to parts thereof.
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